
 
 

Service 
Availability 
(EST)

Friday 
December 6

Saturday 
December 7

Sunday 
December 8

Monday 
December 9

Branches Open 
9am - 3pm Closed Closed See Operating 

Hours Below 

Call Center Available 
9am - 5pm

Available 
9am - 5pm

Available 
9am - 5pm

Available 
9am - 7pm

Online & 
Mobile Banking

Available until 
3pm Unavailable Unavailable Available

Remote Deposit Unavailable Unavailable Unavailable Available

BillPay Available until 
3pm Unavailable Unavailable Available

Online Loan 
Applications Available Available Available Available

ATMs Available with 
Stand-In Limits*

Available with 
Stand-In Limits*

Available with 
Stand-In Limits* Available

Debit Cards Available with 
Stand-In Limits*

Available with 
Stand-In Limits*

Available with 
Stand-In Limits* Available

Credit Cards Available Available Available Available

Telephone 
Banking

Available until 
3pm Unavailable Unavailable Available

*Stand-In Limits are temporary spending & withdrawal limitations determined by XCEL Federal Credit Union during scheduled upgrades & 
maintenance. A daily ATM Withdrawal Limit of $500 and daily Debit Card Purchase Limit of $1500 will be in effect 12/6/24 thru 12/8/24.

Operating Hours 
Monday, December 9

Federal Plaza 
Closed

Journal Square 
10am - 4pm


